ENVIRONMENTAL ANALYZER TECHNICIAN

CB Engineering is a recognized leader in the sales and service of state-of-the-art process and
environmental analyzers. We recently formed a partnership with Sick Maihak, the leader of Continuous
Emissions Monitoring Systems and are currently looking for an Environmental Analyzer Technician to
join our Edmonton office.

Primary Responsibilities

e Perform service activities on the analyzers, sample systems, data acquisition systems and
reporting systems.

e Manage service issues on-site to ensure fiscal requirements are met.

¢ Manage multiple large installation projects accurately and in an efficient manner

e Supervise RATAs

e Identify and sell basic product enhancements to customers.

e Troubleshoot systems and perform necessary repairs.

e Lead projects and direct technician of a lower grade as needed

e Assistin developing training programs for employees and customers

e Supervise and inspect the installation of equipment to meet customer specifications

e Evaluate and diagnose equipment that requires servicing as well as troubleshoot problems

e Provide specific solutions and recommendations to customers on the most efficient and cost
effective methods to return equipment to working order.

Qualifications

e 5 or more years of experience as a Service Technician within the lab, process or
environmental analyzer industry.

e Graduate of either Chemistry, Chemical Technology, or Instrumentation programs.

e Advanced knowledge of Sick Maihak product line and demonstrated proficiency in CEMS will
be considered an asset

e Ability to mentor and lead a group of employees.

e Strong knowledge of provincial CEMS codes (BC, Alberta, Saskatchewan, and Manitoba)

e Strong problem-solving techniques in various electrical products.

¢ Demonstrated ability to train less knowledgeable technicians or customers.

¢ Demonstrated high level of customer service and ability to express service solutions in a clear
and concise manner

e Ability to lift equipment and tools up to 40Ibs and climb ladders and scaffolding

e Possess a valid motor vehicle license (Class G).

If you are interested in this opportunity, please send us a copy of your resume and cover letter in a Word
Document to dkowalyk@cbeng.com. Please add Environmental Analyzer Service Technician in the
subject line.

CB Engineering offers an excellent compensation and benefits program. Remuneration includes Medical
and Dental coverage, RRSP, Education Reimbursement, and more. For more information regarding our
company please visit our website: www.cbeng.com




